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The Northern Beaches Business Education Network's (NBBEN) mission is to work within the community 
by assisting young people to create a better future. 
 
I would like to begin my report by congratulating our Executive Officer Sam King for having her success 
recognized for the work undertaken with NBBEN as a Regional Finalist in the Young Business Executive 
for the  2013 NSW Business Chamber, Business Awards. Sam has not only shown her passion and 
dedication through the amazing outcomes evident through her work and the team at NBBEN but has 
also now received the acknowledgement from the broader community as well. 
 
In 2013 / 2014 we continued to go from strength to strength with the successful delivery and workplace 
outcomes from government funded projects such as Links to Learning, Work Place Learning Support and 
the School Business Community Partnership Brokers programmes. Our self funded Career Expo has also 
been a success and we have also successfully continued to support the communities beyond our 
boundaries with the delivery of the Trades Roadshow as part of the efforts of Illawarra Senior Campus. 
We hope that we will be able to implement the Roadshow back into our region in the coming years. 
 
Our work at Granmas Refuge continues to develop and allow us the scope to support our regions young 
people by provide an alternative place for young people to re-engage with education and connect with 
their community. Our partnership with The Burdekin Association to mould Granmas from being a 
solution in youth housing to a solution for young peoples education has grown immensely. 
  
Our expo in 2013 was once again a success with more schools within the Northern Sydney region 
registering interest in attending in the coming years. With over 100 exhibitors covering all facets of 
career development, planning and post secondary options, the team have once again taken the expo to 
the next level. 
 
As the Chairperson driven by an industry background, the benefits in my continued involvement with 
the NBBEN have proven to be both rewarding and satisfying. To support the strategic direction of the 
NBBEN as it grows to being a stable ad integral component of the Northern Sydney region has been truly 
a pleasure. 

 
I would also like to acknowledge the dedication and commitment of 
the other Board members. We are a small Board but many members 
have been connected with the NBBEN for 5-10 years..  
 
On behalf of the fantastic team and Sam King I would like 
acknowledge and thank all the host employers, educational 
supporters and community advocates who have continued to 
support us through the year and to those we have only just begun 
our journey with - we look forward to working with you into the 
future.  

 
David Gill  |  Chairperson 

 



 6 

 

Executive Officers 
Report 

6 

Its been a great year with lots of exciting times and challenges! As you will see in the report this 
year, our team have exceeded themselves in support our local youth with great opportunities, 
partnerships and of course insight into the next steps of their life and how to make the right 
decisions—THAT LAST! 
 
I have been privileged based on the great work I and the team have been able to achieve in the 
community to be involved in a number of special projects this year. This has included the role as 
Chairperson of the Peninsula Youth Services interagency, Independent Chairperson for the soon 
to arrive HEADSPACE facility for the Northern Beaches and  one of the most exciting roles as a 
community representative on the working group for the dedicated Northern Beaches Youth 
Strategy. 
 
One of the highlights though was the great recognition as a business woman in the eyes of the 
community with being acknowledged as a finalist in the Young Business Executive for the North 
Eastern Region of NSW in the NSW Business Chamber Awards for 2013. In working across the 
business, education and community landscapes it is often difficult to get positive tractions all the 
time in all the sectors but this was a real honour and achievement for not only myself but the 
NBBEN team. 
 
As a young person, I grew up on the beaches and am now raising a young family here. This 
continues to inspire my desire to serve the needs of young people who are often unable, ill-
equipped or unaware of what lies ahead and how to prepare for it. 

 
This year marks 10 years for me at the NBBEN and I feel like we are now 
finding our place and being seen as an integral part of the community. The 
conduit if you will that speaks all languages to bridge the gap between 
education, business and the broader community. All of our programmes 
and activities compliment this philosophy which has allowed us to grow 
during my time a the ‘BEN’. 
 
I can only hope that the coming year will bring us just as many successes 
and challenging but rewarding journeys.... 

Til next year! 
 
 
 

 

Samantha King | Executive Officer 
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The Links to Learning programme kicked off to a great year with a new structure in place for the 
intake of students across the Northern Sydney Region.. 
 
Instead of a dedicated intake for Northern beaches and then the North Shore, we changed the 
format to allow for 2 intakes across the year to allow the whole region to offer students in the 
referral process twice during the year. This was received with great success from all schools 
involved. We also extended across the whole “Northern Sydney” region and ensured that ALL 
government schools in this space were offered the opportunity to refer candidates. 
 
The programme has been working well as a transitional and re-engagement project for youth 
with a great combination of hands on industry training delivered by passionate trainers and links 
with the next step into employment with contributions from Australian Apprenticeship Centres, 
Job Services Australia providers, Career Advisors coupled with the compassion and patience of 

our great team! 
 

Our staff this year included; 
 

Ashling O’Brien—Programme Coordinator 
Peter Merryfull—Support Officer 

Greg Stock—Support Officer 
Eugyna Lim—Support Officer 

Stephanie Birch—Support Officer 
 
The courses offered as part of the programme remained with Brick 
and Blocklaying, Agri-food (Landscape Construction focus), Retail 
Beauty with an offering of Painitng and Decorating in the first 
intake. 
 
One of the stand out highlights for the programme was the second 
intake and success and the commitment of the students involved. 

All students received their full qualification in addition to the White Card course and CPR Critical 
care and not one student was removed from the programme!! 
 
All in all a standing testament to the staff and trainers involved in the programme. 



 8 

 

Youth in Focus 
Reconnecting students with learning 

“I think this program is a lot better than school because I’m learning something I like and 
accomplishing a certificate in the career I plan to do. This course is a much more friendly 
environment, I’ve learnt so much here with all the help of my teacher and the staff.” 

Byanca 
When Byanca first came to Links to 
Learning she was disengaged from the 
school environment, not actively 
participating in all areas of the school 
environment or taking ownership of 
her education. This year she has 
received 5 negative behavior referrals 
for uniform, lateness and smoking and 
an in school suspension, she is also 
receiving help from Learning support, 
student welfare. 

Working closely with Byanca,  I have 
seen many changes within her, when 

she first started with us she didn’t think she wanted to complete yr 12 at school but wasn’t sure 
what else she should do or what career path would be best for her. As the weeks have gone on I 
have noticed a real dedication and passion arise in her beauty qualification. Her trainer has 
described her as “Fantastic, really dedicated and really wants to be in the industry”. On observing 
her class I have noticed that Byanca is always positioned at the front of the room, is always quiet 
an attentive during demonstrations and always eager to enhance her skills. 

Byanca has told me she now plans to leave school at the completion of year 10 to pursue a career 
in beauty and has already started sending out resumes and started looking for an apprenticeship. 
When talking to Byanca about her career and future she is full of confident and certain answers as 
well as a plan. I believe she is now mature and focused enough to achieve an apprenticeship in 
Beauty. 

Stephanie Birch—Links to Learning Staff Member 

“Since engaging with the Links to Learning Program, I feel that Byanca has more of a focus in terms 
of what she wants to do when she leaves school and has shown a keen interest in becoming a 
beautician. She often chats to me about the course and we discuss her using this course and the 
contacts she has made as an avenue for gaining employment. For me, Byanca is maturing and 
developing a pathway for her after school. Byanca is more confident in expressing what she wants 
to do, has focus and is working on her pathway after school. Her attendance at school has improved 
significantly and she is acting more responsibly in all her classes”.  
-Adrienne Scalese, Deputy Principle at Mackellar Girls Campus 
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Youth in Focus 
Reconnecting students with learning 

“The Links to Learning courses is a fantastic way to get kids more 
involved in vocational learning and really helped me to get to 
where I am now” 

Andrew 
Andrew is a 14 year old student 
currently in Year 9 at Northern Beaches 
Secondary College - Balgowlah 
Campus. Andrew intends to finish 
school once he completes his HSC and 
plans to go to University to study, with 
the ultimate aim to work in Real Estate. 
Although Andrew is very clear in career 
direction he decided to join our Links to 
Learning to ensure that staying in 
school was the right path for him. 

 

Andrew had little experience in 
landscape construction and the course was a steep learning curve for him. As he progressed in the 
course his fitness levels improved and he was more able to complete all the necessary tasks to 
achieve his full qualification. 
As part of the programme Andrew completed one weeks work experience with NBBEN. He was so 
efficient our director Sam King asked him to come back for one day a week work experience. This 
has worked so well for both parties that Andrew has now been offered a school based traineeship. 

Ashling O’Brien—Links to Learning Coordinator 

 

“Andrew is a dedicated worker; he takes direction and works really 
well with his team” 

Paul Thompson—Trainer TAFE 
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Partnership Brokers 
The Partnership Broker team has continued to grow from strength to strength during 2013/2014.  
With stable staff in place we have seen the quality of relationships and the quality of the 
partnerships broaden.  The team have developed strong relationships with all of the major 
players in the region including the councils, police, community organisations, schools ( state, 
independent and catholic) , small business as well as some of the larger enterprises within the 
region. 
With the team being able to develop these strong relationships we have seen an increase in the 
number of partnerships supporting young people as well as a decrease in time taken to develop 
and implement partnerships. 
 
Some of the more strategic partnerships that have been delivered during this year include; 
 

Dream Big, Love what you do     Cybersafety for Parents 
Anti bullying workshops by REACH Foundation  Hospitality Challenge 
Career Mentoring       Job Shadow 
Work Inspiration – NAB & Col Crawford   TAFE Internship programme 
 

The Partnership Broker team also revamped the popular Get Connected booklet.  The 
information was updated and distributed to all the schools within the Northern Sydney Region.  
The feedback and level of appreciation from the schools in relation to the value of this resource 
has been tremendous. 
 
Both Barbara and Tanya have been trained as PACTS (Parents as Career and Transition Support) 
facilitators.  This professional development will allow greater impact into the Parent stakeholder 
group.  There are a number of training sessions scheduled for 2014 that will provide parents with 
a deeper understanding of Career options and how they can assist in transitioning their child. 
 
In March of 2014, an industry forum “Engaging our future Workforce” was held that showcased 
the work the Partnerships Brokers do on a national basis to support young people as they 
transition to employment.  The event was attended by over 120 people including a 
representative of the Prime Minister’s office – the Hon Mr Tony Abbott.  Keynote speakers from 
NAB, Stocklands, The Smith Family, Youth Action, Crestwood High School, Humanise and the 
Catholic parents association delivered presentations on the benefits of the Partnership Brokers as 
the “connectors” for young people from school to industry.  A Social Return on Investment for 
the Partnership Broker programme was presented at the forum.  This information has since been 
shared with all the local, state and federal politicians. 
 
The Partnership Broker programme is funded until Jan 2015.  The team are actively collaborating 
with  other PB’s to ensure that the work that is undertaken and the benefit that the community 
derives from the programme is well understood by all levels of  government.  From a local 
perspective, the Partnership Brokers are seen as actively engaging and the key drivers in 
delivering programmes that are of tangible benefit to the Northern Beaches region. 
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Work Placement  
Support Programme 

2013 proved to be a successful year for the Work Placement Programme for the Northern 
Beaches/North Shore area (Region 5). 
 
With just under 300 Host Employers on board and over 1,200 students placed we had a busy year 
with 21% of students offered employment (casual/full time/apprenticeship) by their Host 
Employers.  
 
Having been at the NBBEN for 3 years  now, I have happily stepped up into the role as Team 
Leader after the exit of Daniel Chambers.  Claire Pettet , who joined the team at the start of the 
year as a coordinator left the team at the beginning of March to pursue a different career path.  
 
Since then, James Cruickshank joined NBBEN as the new Work Placement Coordinator. James 
quickly evolved into his role from a background in retail, by proving his ability as a Work 
Placement Coordinator in building and maintaining relationships with schools, host employers 
and staff. 
 
The Work Placement team split the vocations into the following: 
 

 
 
Sally remained the primary contact for all TVET placements. 
Work Placement Service Provider meetings are 
still held state wide to discuss issues/solutions 
faced across the board and close relationships 
have been maintained among our neighbouring 
WPSP’s (2Realise, Sydney BEP, Youth 
Connections) which allows us each to support 
each other with placements for students who live 
out of area. 
 
 

Sally McClure James Cruickshank 

Business Services Automotive 

Entertainment Construction 

Financial Services Financial Services 

Hospitality (CC, F&B, PCS, EXT) IT 

Tourism Metals & Engineering 

  Retail 
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Work Placement  
Support Programme 

Throughout 2013, the Work Placement team tried a few new recruitment ideas as well as 
appreciation gifts to our current employers including updated flyers, branded water bottles & 
promotional products, competitions for gift vouchers/ Manly Sea Eagle’s home matches (see 
picture below), and  of course our end of year Christmas Breakfast. All new ideas received a great 
amount of positive feedback. 
 
As per previous years, the WPSP team were faced with similar difficulties as in the past: 

Placements for Special Needs students 
Employers unable to accommodate due to inaccessible/size restriction workplaces 
Employers unable to commit time and resources required 

IT/Financial Services Vocations 
Constant growing student numbers in industries who are unable to host students due 

to limited employers in region/confidentiality restrictions 
Employer Retention 

We have a fantastic number of Host Employers who heavily support the programme 
and have for many years, however unfortunately we do lose a few of Host 
Employers each year which becomes difficult due to the growing student numbers 
each year in VET. 

Commitment to WPSP funding 
The biggest problem the WPSP team faced was 

in regards to funding. With no indication of 
funding being continued for 2014, the WPSP 
team/schools and employers were left in the 

dark until 20th December. We currently are 
being funded on a term by term basis. 

 
I look forward to a challenging year to come in 
particularly working with our new cloud based 
software to enable smoother communication 
between us and the schools—also allowing us 

more time to support the needs of host 
employers. 

 
 

 
 
 
 

Sally McClure  |  WPSP Team Leader 
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From top left: Adam from Avalon RSL, Richard from Debrich Custom 
Joinery, Levi from Design-It Landscapes, Santo from Miramare 
Gardens. 
From Bottom: Mike from Sydney Beach House YHA, Jayne from 
Heavenly Cakes and Melissa from JMR Construction 
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Northern Beaches 
Career Expo 
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Another year down and another great success! 
 
Over 2,500 students attended the Careers Expo this year with amazing feedback from both 
schools and exhibitors. The event grows each year from strength to strength and you will note 
that it is our only self sustaining stream of the NBBEN business.  Included in this event is the in-
come and expenditure for our Trades Roadshow events which we continue to hold each year to 
surrounding regions. 
 
Profit and Loss against this event is as follows: 
 

Income 

  
 
Moving forward in 2014 we look forward to an expansion which includes an early evening session 
for parents and families to attend as well a many newly recruited exhibitors. 
 
 

Exhibitor Fees $37,601.46   

Entry Fees $10,551.38 

Trades Roadshow $2,890.90 

Total Income   $51,043.74 

Gross Profit   $51,043.74 

Expenses     

Venue Expenses $30,114.54   

Trades Roadshow Costs $1,272.70   

Equipment Hire $3,608.42   

Communicaton Costs $598.04   

Promotion & Marketing $2,880.49   

Petty Cash -$840.00   

Wages $7,547.52   

Superannuation $825.29   

Bookkeeping $1,540.00   

Office Supplies $680.51   

Insurance $205.00   

Total Expenses   $48,432.51 

Net Profit/(Loss)   $2,611.23 
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The Organisation currently has 4 streams of income in which we employ 
staff. Our ultimate aim is to ensure that we have transferability of skill 
across the organisation resulting in a united strengths based approach 
across all contracts. 

The organisation is supported by a Management Committee/Board 
which comprises of various skills, expertise and knowledge relative to all 
the key stakeholder groups which support the needs of our organisation. 

These stakeholder groups are: 

  

Organisation Chart 
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The Board currently hold 6 general meetings per year. The financial year for the 
Organisation is based on a calendar year resulting in the Annual General 
Meeting falling between March and June based on completion of the account 
audits. 
 
All members of the Organisation are required to complete a Conflict of Interest 
disclosure forms to ensure transparency across all decisions made for the 
Organisation. 
 
Sub-Committees or Working Groups are formed on a requirement basis 
whereby interested parties, parties with relative skills or parties representative 
of a particular stakeholder group indicate interest to participate. The 
Organisation may also from time to time, request the input from external 
parties to form working groups. 
 

We welcome the interest of new members to the  Organisation  

Chairperson David Gill Member since 2009 

Deputy Chairperson Jack McCann Member since 2010 

Secretary Adrienne Scalese Member since 2010 

Treasurer Sylvia Borg Member since 2004 

Ordinary Member /  
Public Officer 

Lynne Mabb Member since 1998 

Ordinary Member Elizabeth Stoker Member since 2010 

Ordinary Member Vacant  

Our Board 
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Our Staff 

Claire Pettet—Work Placement Support Programme—March 2013 
Ashling O’Brien—Links to Learning Programme Coordinator—31 December 2013 
Kelly Vale—Operations Manager **Maternity Leave til November 2014) 
James Cruickshank—Work Placement Coordinator—21 March 2014 

Andrew Lengel—School Based Traineeship 
Jenny Walsh— Youth Case Worker, Links to Learning 
Pippa McFall—Youth Case Worker, Links to Learning 
Blessie Pilapil— Work Placement Coordinator 
Susan O’Reilly—Relieving Operations Manager 
 
For more information on our team and their roles, go to our website on:  
www.nbben.com.au/nbben-team 

TOP FROM LEFT: Kelly Vale, Peter Merryfull, Jesse Mitchell, James Cruickshank, Ashling O’Brien, 
Barbara Burke 
CENTRE (in white): Andre Lengel 
FRONT FROM LEFT: Tanya Cameron, Stephanie Birch, Samantha King and Sally McClure 
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Our organisation is contracted to undertake a vast majority of the work we do. As a requirement 
and standard of the organisation, we audit all our contracted accounts annually based on the cal-
endar year. 
 
These are independently audited by: 
 

IJR Accounting Pty Ltd  
Suite 31,  
12-14 Waratah Street,  
Mona Vale, NSW 2103, Australia   
 
These audits are representative of the  four contracted areas of the  
business: 
 

Links to Learning—Northern Beaches 
Links to Learning—Hornsby 
Work Placement Support Programme 
School Business Community Partnership Brokers 
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NORTHERN BEACHES BUSINESS EDUCATION NETWORK WORK PLACE-
MENT NSW REGION 5, FUNDING 2013 

 
 

Independent Audit Report - WPSP 
To: 
Senior Co-ordinator Work Placement Support Program. New South Wales 
Region 5 
Department of Education and Communities: and 
Chairman of Management Committee, Northern Beaches Business Education 
Network Incorporated. 

 
Scope 
I have audited the attached special purpose financial report of Northern Beaches 
Business Education Network (NBBEN). in relation to the Work Placement Support 
Program NSW Region 5 for 2013, for which funding received by NBBEN 
was $163.800.00 (excluding GST). The financial report comprises the income 
statement, the balance sheet, and the notes to the financial statements for the 
2013 funding period, being the year ended 31 December 2013. The management 
committee of NBBEN is responsible for the financial report and has determined that 
the accounting policies used are consistent with the reporting requirements 
of the New South Wales Department of Education and Communities (DEC). I 
have conducted an independent audit of the financial report in order to express an 
opinion on it to the above addressees. No opinion is expressed as to whether the 
accounting policies used are appropriate to the needs of DEC. 

 
The financial report has been prepared for distribution to the above addressees for 
the purpose of fulfilling the NBBEN Management Committee's financial reporting 
requirements to DEC with respect to the funding provided. I disclaim any assump-
tion of responsibility for any reliance on this report or on the financial report to which 
it relates to any person other than the addressees or for any purpose other than that 
for which it was prepared. 

 
My audit procedures included examination, on a test basis, of evidence supporting 
the amounts and other disclosures in the financial report and the evaluation of sig-
nificant accounting estimates. These procedures have been undertaken to form an 
opinion as to whether, in all material aspects. the financial report is presented fairly 
in accordance with the accounting policies described in Note 1 to the financial state-
ments and the other reporting requirements of DEC The audit opinion expressed in 
this report has been formed on the above basis. 

 
Audit Opinion 
With respect to the grant funding noted above, in my opinion, the financial report 
presents fairly. in accordance with the accounting policies described in Note 1 to the 
financial statements and the other reporting requirements of DEC, the financial posi-
tion of NBBEN as at 31 December 2013 and the results of its operations and its 
cash flows for the year then ended. 
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It is my opinion that: 
 
 

Save for individual variances to budget line items. which may be ascer-
tained from perusal of the income statement, funding received from 
DEC has been expensed in accordance with the terms and conditions 
of the funding contract: and 

 
The description of the expenses in the financial statements represents 
accurate classifications of the nature of expenses. 

 
 

                                Ian J Rae CPA 

14 February 2014 
 

2/22 Hills Avenue 
 

Epping NSW 2121 
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